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RECOMMENDATIONSRECOMMENDATIONS

PURPOSEPURPOSE

.
• Coaches should strive to create an atmosphere of open 

communication between athlete and coach. Communication skills 
are essential in the coaches’ ability to estimate player anxiety.

• Although coach empathy plays an important role in estimating player 
anxiety, specific types of empathy must be demonstrated while de-
emphasizing other empathy components. The proper approach 
focuses on the ability to relate and communicate with athletes 
thereby improving the skill of detecting anxiety.

• Coaches striving to improve their ability to estimate player anxiety 
may consider administering the Sport Competition Anxiety Test 
(SCAT) to athletes during the preseason. 

•The use of a state anxiety measure just prior to competition 
throughout the season is useful in identifying overanxious athletes.

• It is important for coaches to acknowledge and understand individual 
differences and know their athletes well enough to know when they 
display signs of distress.

Coaches should actively look for signs of athlete anxiety in three areas 
behavioral, somatic or physiological arousal, and cognitive:

•Behavioral: changes in behavior, communication level, 
and facial expression

•Somatic: muscle tightness in neck, sore muscles, upset 
stomach, nervousness, urge to urinate, ringing of ears, 
throwing up, sweating, urge to urinate, flushed face, dilated 
pupils.

•Cognitive: inability to concentrate, negative concerns 
about performance, disrupted attention, fear of failure, 
feelings of inadequacy, loss of control and guilt.

METHODMETHOD

• Multidimensional trait anxiety was assessed with the Sport 
Anxiety Scale (SAS) and state anxiety was measured with the 
Competitive State Anxiety Inventory (CSAI). 

• Measures of empathy were measured using the empathetic 
understanding subscale of Relationship Inventory (RI) and other 
measures included the Interpersonal Communication Inventory 
(ICI), Marlowe-Crown Social Desirability Scale (M-C SDS), and a 
demographic questionnaire.

• Outstanding tennis coaches posses the ability to read their players’
emotional states and use appropriate coaching strategies to deal with 
competitive anxiety. 

• Coaches that are unable to accurately interpret player emotional states 
may choose the wrong tactics to “psych up” or calm down the athletes 
resulting in the incorrect arousal levels.

• More specifically, this study looks to measure the coaches ability to 
estimate their players’ trait (general tendency based on personality) 
and state (specific moment to moment) anxiety. 

• Multidimensional anxiety measures which have not been used 
previously were used employed to aid the coaches’ observations of 
physical as opposed to cognitive, manifestations of anxiety. 

• Important variables of coach empathy, communication skill, years of 
coaching experience, gender of the athletes, and relationship between 
coach and player were also examined.

SAMPLESAMPLE

The  purpose of this study was twofold:

• To determine the ability of tennis coaches to accurately assess their 
players state and trait anxiety levels. 

• To identify factors which were related to coaches’ abilities to assess 
player state and trait anxiety levels

• This study is significant because it will identify the factors that will 
improve coaches’ ability to recognize types of player anxiety and 
choose appropriate course of action. Once the results are compiled, 
educational programs can be designed to help coaches improve their 
skills of recognition. 

RESULTSRESULTS

CONCLUSIONCONCLUSION

• Participants for this study were twenty-seven collegiate 
coaches and 147 (101 females and 46 males) of their players.

YEAR PERFORMED 1990

The study discovered the following results:

• Empathy appeared to be an important variable in coaches’
prediction of anxiety level.

• Although some individual coaches successfully estimated anxiety 
levels, overall, coaches were not accurate in their estimates of
athlete trait and state anxiety levels.

• Not surprisingly, coaches had a better feel for an athletes’ typical 
reaction to competition but not to how they felt in the moments 
just prior to competition. 

• Some coaches varied greatly in their ability to estimate athletes’
trait anxiety. 

• Overall, coaches were more accurate in estimating trait anxiety 
compared to state anxiety. In particular, coaches were better able 
to predict trait anxiety levels of female athletes than male athletes 
and that female coaches were more accurate predictors of their 
players’ anxiety levels.

• Coaches as a whole were not very accurate in estimating athlete 
state anxiety but female coaches with female players were had the 
highest correlation.

•The coach can improve the ability to predict anxiety levels in players 
by learning to recognize physical signs that are specific to each 
player. Through the use of various tools and flexible communication 
skills, the coach can recognize and help the athletes deal with anxiety 
as a result of competition.
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